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You can search for a provider by using their Name or Ahfoz number. 

11  



 

Shortfall User manual v 1.0 

 9 

 

 

12  

13 
 to search for an ICD 10 code  simply type the 

code in the field provided 
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The system allows you to search for a tariff code as well as typing the tariff code if you know 
the exact code as shown below. 
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Reversing a Claim 
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Searching for A claim or a member 
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